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ENVOY ANNOUNCES THE INTRODUCTION OF OUR NEW PARTICIPANT WEBSITE!

Envoy announces the launch of its new website, designed with a fresh, user-friendly experience and
impactful transaction submission process.

The primary objective of the new participant website is to provide ease and convenience to the 403(b)
and 457 plan participants. In response to requests to provide immediate transaction approvals,
participants will now be able to submit transactions online and receive immediate feedback. Of course,
participants will still have the option to submit transactions manually, if they wish.

Participants can now submit SRAs, distribution, loan, hardship withdrawal, and transfer (contract
exchanges and incoming rollovers) requests to Envoy online in a paperless manner, view transaction
history, and view and edit their personal information. Distribution and transfer requests can even receive
immediate approval! Due to the review process involved with SRAs, loans and hardship withdrawals,
account manager review will still be necessary prior to approval.

Envoy will provide detailed instructions regarding how to access, navigate, and utilize the site under
separate cover. These instructions will be made available on the site itself as well.

We look forward to serving you, and if you have any questions or need more information, please call our
offices at 800-248-8858.

Sincerely,

Paul Galbraith
Manager of 403(b)/457 TPA Services

1.800.248.8858
Tel 949.461-1413e Fax 877.513.2272
23332 Mill Creek Drive e Suite 170 @ Laguna Hills, California 92635



